SPA SANITATION PROGRAM (A/
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GUEST FREQUENTLY ASKED QUESTIONS

WHAT IS ASTRAL SPA DOING TO KEEP GUESTS SAFE FROM GERMS?

Astral Spa follows strict guidelines in accordance with State Board, CDC, OSHA and other state/local agencies. Our team has
gone through COVID-19 training including sanitation and infection control procedures to ensure guests and staff are safe and
risk for transmission of germs is low. Additional cleaning and disinfecting check points have been implemented along with daily
operation modifications.

WHAT CAN | EXPECT TO BE DIFFERENT WHEN | RETURN TO THE SPA AFTER COVID-19?

Due to the current Health environment, a guest will notice staff use of Personal Protective Equipment and increased frequency
of certain sanitation measures (cleaning of surfaces, credit card machines after use) as well as sanitation information posted in
various spa locations. Team members will reinforce social distancing guidelines and guests may also notice that availability of
self-serve items, previously offered (i.e. trail mix, snacks, fruit, infused water) may not be available or offered in a prepackaged
manner or by request.

DOES SOCIAL DISTANCING APPLY AT THE SPA?

Astral Spa has implemented protocols for properly following Social Distancing regulations. This includes but is not limited to
scheduling certain number of guests for services at any given time, re-arranging furniture, and possible marked areas in common
areas and temporarily requiring guests to schedule appointments ahead until we are able to accommodate walk in appointments.
We ask that guests practice proper social distancing while in the spa environment.

ARE LINENS CHANGED AFTER EACH MASSAGE AND FACIAL?
Linens are washed after every guest service or treatment with a commercial grade detergent in hot water and dried at a high
temperature.

HOW OFTEN ARE PEDICURE CHAIRS AND BASINS/BOWLS CLEANED?
Pedicure chairs, basins and bowls are properly washed and disinfected after every guest with an EPA- registered disinfectant.

WHAT CLEANING AGENTS ARE USED IN THE TREATMENT ROOM, PEDICURE BASIN/BOWLS?
Our disinfectants are hospital grade EPA registered disinfectants which are approved and effective against specific bacteria, fungi,
and viruses.

HOW OFTEN AND HOW ARE NAILTOOLS CLEANED?

All metal tools that are designed for multiple use are thoroughly washed and disinfected after every guest with a EPA registered
disinfectant. Some tools are single use only, therefore they are disposed of following the service or the guest may take them
home.

CAN | BRING MY OWN NAIL TOOLS?
Our tools are thoroughly washed and disinfected following strict guidelines to ensure the safety of our guests, therefore we do not
allow guests the use of their own tools.

AM I REQUIRED TO WEAR A MASK?
Mask wearing is at the guest’s discretion. Disposable masks may be available upon request. Please inquire with our spa team.
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GUEST FREQUENTLY ASKED QUESTIONS (CONTINUED)

HAVE STAFF BEEN COVID-19 TESTED?

Proper protocols have been implemented for our staff with guidelines from CDC to assess employee health and identify warning
signs and symptoms of COVID-19. While staff testing is not mandated, staff who are experiencing COVID-19 symptoms are not
permitted to work and for those present, required PPE will be worn to ensure both guest and employee protection.

HOW IS/HOW OFTEN ISTHE STEAM / SAUNA ROOM CLEANED?

Steam rooms and Saunas are sanitized nightly with appropriate cleaning agents. This may include, but is not limited to detergent
and EPA-approved disinfectants. Our staff also monitors and cleans throughout the day to ensure they are ready for every guest.
Steam rooms are also bleached to sanitize the area due to the constant high levels of humidity.

HOW IS/HOW OFTEN ISTHE POOL / WHIRLPOOL CLEANED?
We follow strict State Health department guidelines to maintain safe water quality in our pools/whirlpools which may involve
chlorine, saline and UV sanitation. We also have pool technicians on staff that clean and monitor the pools throughout the day.

WHAT CHEMICALS ARE USED IN THE WHIRLPOOL TO KILL BACTERIA?
Whirlpools are chlorinated and filtered to sanitize the water. The water is also pumped through a filter multiple times per hour to
ensure the water is safe for every guest.

WHY DOES MY SERVICE PROVIDER NEED TO WEAR A MASK?

Service provider staff are required to wear certain PPE to protect guests and themselves from the risk of transmission of
germs. This may however, may be a short-term solution and will be re-evaluated in accordance with COVID-19 developments
and changes in state, local and national regulations. We hope use PPE will not detract from your service experience and will
do our best to provide you with a relaxing and personalized service.

HOW OFTEN IS SPA FURNITURE CLEAN?

The spa furniture is cleaned throughout the day by our team utilizing appropriate cleaning agents. The staff focuses on high
touch areas in the locker rooms, restrooms and other public spaces. We also utilize professional cleaners who are scheduled
regularly for a thorough cleaning of all surfaces including furniture.

WILL BOTTLED WATER AND SNACKS BE AVAILABLE?

Yes, bottled water and pre-packaged snacks are available for our guests, replacing self-serve water and beverage stations and
self-serve food offerings. There are locations throughout the spa where water is available and our team members are here to
assist you if you have any other requests.

CAN | BUY A GIFT CARD ONLINE INSTEAD OF COMING TO THE SPA?
Spa Gift Cards are a wonderful way to give the gift of wellness, relaxation, and renewal. Please inquire at the front desk for
guidance in selecting the ideal gift.

WHAT IF | DON'T FEEL WELL ON THE DAY OF MY SERVICE, WILLTHERE BE A CANCELLATION FEE?
Treatment times are reserved especially for you. We kindly request that cancellations or changes to appointments be made at
least 24 hours in advance for single services and 48 hours in advance for multiple treatments. A 50% charge will be applied to
your credit card for failure to follow this policy. No show appointments will be charged in full.
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